PUBLIC SAFETY COMMITTEE MEETING
Thursday — May 28th, 2020 — 5:00pm
Zoom Online Meeting & Telephone
MINUTES

Attendance:
Councilmembers: Dianne White, Steve Shepro

City Staff: Police Chief Rob Martin, Fire Chief John Cermak, City Administrator Jennifer Ferguson

The items on this agenda were discussion items only. Staff reports were posted on the City’s website.
Councilmember White called the meeting to order at 5:02 pm.

1. Police:
a. Select new Committee Chair

Councilmember Shepro nominated Councilmember Pearce, second by Councilmember White.
b. Police Comp Stat new look

The Police Department will be working to improve the look of the comp stat report. Examples of charts
and graphs were provided. Discussion regarding relevant and useful information to be included.

c. SPIDR Tech overview

Snohomish County 911 entered into a contract with SPIDR Tech to create an enhanced communication
ability with the community. This program provides citizens with the option of receiving text message
updates after calling 911 relating to officer response time, case status, investigation status and a
customer survey. The program is currently being tested in the City of Everett and will be available to
other police agencies in the coming weeks.

d. Permitium overview

The Police Department recently entered into a contract with Permitium, a web-based permit application
and scheduling service, for concealed pistol licenses. The program will improve customer service and
reduce staff time. Will be available mid-June.

e. Police Department COVID update
Discussion relating to operational impacts, staffing, call load.

2. Fire:
a. North County Fire COVID update

Discussion relating to operational impacts, staffing, call load.
b. 1°Quarter Report
Discussion on North County Fire Training Center

Meeting adjourned at 5:35pm.



